Cityworks Procedure:
Clear Cache and Settings

On occasion, Cityworks will not perform as expected. If loading times are slow, assets are not attaching
correctly or if any other feature of the program is not working, please follow these 4 steps:
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1.) Clear Firefox Cache

S
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a) Click the menu button == and click: Options

b) On the left panel, click:

c) Under ‘Cached Web Content’, click: Clear Now

Cached Web Content

Your web content cache is currently using 117 MB of disk space Clear Now
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QOverride automatic cache management

Limit cache to 350 MB of space

2.) Clear Silverlight Cache
a) Inthe Cityworks map, right click anywhere in the map view and click: ,

b) In the new window, click the | Application Storage| tab.
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c) Highlight “http://cotgisweb1/” and click delete.
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| About I Upd I Playback I Webcam / Mic ] Permissions | Application Storage ]

The following Web sites are currently using application storage on your computer.

More information
Web site Current (MB) Quota (MB)
http://cotgisweb1/ 0.8 1.0
http://cotwebdevl/ 0.7 1.0
http://gisapp.ewashtenaw.org/ 0.0 1.0

Enable application storage ‘, Delete all...
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3.) Reload AMS Layers in the Legend
a) Clickonthe ©Legend too]to view the legend window

b) Atthe bottom of the legend, click the ‘Reload AMS Layers Button’:
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4.) Reload the Map
a) Inthe upper right hand corner of the map, click the ‘About’ button:

b) Inthe about window, click ‘Reload Map’:

@ About b3

Name: Cityworks.Client.Map .
Version 1.0.5501.30846
Copyright: 2015, Azteca Systems, Inc - Cityworks

Initialize

Configuration:

{"CurrentUser":{"IsCwdba":false,"IsDomainSuperuser":true,"IsStoreDomainSuperuse¢

------ Start of plugin loader initialization.

'Main map url: http://cotgisweb1/arcgis/rest/services/Cityworks/cw_Sewer/MapServel

plugins (19):
Cityworks.Client.Map.Legend.xap?v=31075 uri: http://cotgisweb1/Cityworks/Client
Cityworks.Client.Map.PointActivity.xap?v=31075 uri: http://cotgisweb1/Cityworks/(
Cityworks.Client.Map.Geocode.xap?v=31075 uri: http://cotgisweb1/Cityworks/Clier
Cityworks.Client.Map.Bookmarks.xap?v=31075 uri: http://cotgisweb1/Cityworks/Cl
Cityworks.Client.Map.DataView.xap?v=31075 uri: http://cotgisweb1/Cityworks/Clie
Cityworks.Client.Map.SimpleSearch.xap?v=31075 uri: http://cotgisweb1/Cityworks,
Cityworks.Client.Map.AssetAlias.xap?v=31075 uri: http://cotgisweb1/Cityworks/Cli¢
Cityworks.Client.Map.Editor.xap?v=31075 uri: http://cotgisweb1/Cityworks/ClientB
Cityworks.Client.Map.Condition.xap?v=31075 uri: http://cotgisweb1/Cityworks/Clie
Cityworks.Client.Map.Measure.xap?v=31075 uri: http://cotgisweb1/Cityworks/Clien
Cityworks.Client.Map.HeatMapManager.xap?v=31075 uri: http://cotgisweb1/Citywc
Cityworks.Client.Map.Attachments.xap?v=31075 uri: http://cotgisweb1/Cityworks/( ‘

Cityworks.Client.Map.RedlineTool.xap?v=31075 uri: http://cotgisweb1/Cityworks/C!
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